
 
 

MEDICAL CONDITIONS POLICY 

POLICY STATEMENT 

Section 100 of the Children and Families Act 2014 places a duty on governing bodies 
of maintained schools, proprietors of academies and management committees of 
PRUs to make arrangements for supporting pupils at their school with medical 
conditions. This policy has been prepared in accordance with statutory guidance 
Supporting Pupils at school with a medical condition December 2015. 

This school is an inclusive community that welcomes and supports pupils with medical 
conditions.  This policy should be read in conjunction with the following policies: 

 Medicines Policy 2020  

 Inclusion Policy 2021 

 Disability Equality Scheme and Disability Accessibility Plan for Pupils 2021 

This school provides all pupils with any medical condition the same opportunities as 
others at school. We will help to ensure they can: 

• be healthy 
• stay safe 
• enjoy and achieve 
• make a positive contribution 
• achieve economic wellbeing once they leave school. 
 

The school makes sure all staff understand their duty of care to children and young 
people in the event of an emergency. 

All staff feel confident in knowing what to do in an emergency. 

This school understands that certain medical conditions are debilitating and potentially 
life threatening, particularly if poorly managed or misunderstood. 

This school understands the importance of medication and care being taken as 
directed by healthcare professionals and parents. 

All staff understand the medical conditions that affect pupils at this school. Staff 
receive training on the impact medical conditions can have on pupils. 

The named member of school staff responsible for this medical conditions policy and 
its implementation is the Headteacher. 

Policy framework 

The policy framework describes the essential criteria for how the school can meet the 

needs of children and young people with long-term medical conditions. 

This school is an inclusive community that supports and welcomes pupils with 

medical conditions. 

• This school is welcoming and supportive of pupils with medical conditions. It 

provides children with medical conditions with the same opportunities and 

access to activities (both school based and out-of-school) as other pupils. No 

child will be denied admission or prevented from taking up a place in this 

school because arrangements for their medical condition have not been made. 



 
 

• This school will listen to the views of pupils and parents. 

• Pupils and parents feel confident in the care they receive from this school and 

the level of that care meets their needs. 

• Staff understand the medical conditions of pupils at this school and that they 

may be serious, adversely affect a child’s quality of life and impact on their 

ability to learn. 

• All staff understand their duty of care to children and young people and know 

what to do in the event of an emergency. 

• The whole school and local health community understand and support the 

medical conditions policy. 

• This school understands that all children with the same medical condition will 

not have the same needs. 

• The school recognises that duties in the Children and Families Act (England 

only), the Equality Act (England, Wales and Scotland) and the Disability 

Discrimination Act (Northern Ireland only) relate to children with disability or 

medical conditions and are anticipatory. 

This school’s medical conditions policy is drawn up in consultation with a wide 

range of local key stakeholders within both the school and health settings. 

• Stakeholders should include pupils, parents, school nurse, school staff, 

governors, the school employer, relevant local health services and relevant 

supporter organisations. 

The medical conditions policy is supported by a clear communication plan for 

staff, parents/carers and other key stakeholders to ensure its full 

implementation. 

• Pupils, parents, relevant local healthcare staff, and other external stakeholders 

are informed of and reminded about the medical conditions policy through clear 

communication channels. 

All children with a medical condition should have an individual healthcare plan 

(IHP).  We have two forms: a longer more detailed form for higher level needs 

and a shorter form for basic needs which would include for example asthma 

(both forms included below) 

• An IHP details exactly what care a child needs in school, when they need it and 

who is going to give it. 

• It should also include information on the impact any health condition may have 

on a child’s learning, behaviour or classroom performance. 

• This should be drawn up with input from the child (if appropriate) their 

parent/carer, relevant school staff and healthcare professionals, ideally a 

specialist if the child has one. 

All staff understand and are trained in what to do in an emergency for children 

with medical conditions at this school. 



 
 

• All school staff, including temporary or supply staff, are aware of the medical 

conditions at this school and understand their duty of care to pupils in an 

emergency. 

• All staff receive training in what to do in an emergency and this is refreshed as 

required. 

• A child’s IHP should, explain what help they need in an emergency. The IHP 

will accompany a pupil should they need to attend hospital.   

All staff understand and are trained in the school’s general emergency 

procedures. 

• All staff, including temporary or supply staff, know what action to take in an 

emergency and receive updates.  

• If a pupil needs to attend hospital, a member of staff (preferably known to the 

pupil) will stay with them until a parent arrives, or accompany a child taken to 

hospital by ambulance.  

This school has clear guidance on providing care and support and 

administering medication at school.  This is set out in our separate Medicines 

policy. 

A medical record will be retained for all pupils.  Where there is a higher level of 

need a IHP will be completed.  Asthma cards are completed for all pupils with 

inhalers. 

The school has clear guidance about record keeping. 

• Parents at this school are asked if their child has any medical conditions on the 

enrolment form and must notify school immediately of any changes. 

• This school uses a Medical Needs / IHP to record the support an individual pupil 

needs around their medical condition. The IHP is developed with the pupil (where 

appropriate), parent, school staff, specialist nurse (where appropriate) and 

relevant healthcare services. 

• This school has a centralised register of Medical Needs /  IHPs, and an identified 

member of staff has the responsibility for this register. 

• IHPs are regularly reviewed, at least every year or whenever the pupil’s needs 

change. 

• The pupil (where appropriate) parents, specialist nurse (where appropriate) and 

relevant healthcare services hold a copy of the IHP. Other school staff are made 

aware of and have access to the IHP for the pupils in their care. 

• This school makes sure that the pupil’s confidentiality is protected. 

• This school seeks permission from parents before sharing any medical 

information with any other party. 

 • This school makes sure that all staff providing support to a pupil and other 

relevant teams have received suitable training and ongoing support, to make 



 
 

sure that they have confidence to provide the necessary support and that they 

fulfil the requirements set out in the pupil’s IHP. This should be provided by the 

specialist nurse/school nurse/other suitably qualified healthcare professional 

and/or the parent. The specialist nurse/ school nurse/other suitably qualified 

healthcare professional will confirm their competence, and this school keeps an 

up-to- date record of all training undertaken and by whom. 

This school ensures that the whole school environment is inclusive and 

favourable to pupils with medical conditions. This includes the physical 

environment, as well as social, sporting and educational activities. 

• This school is committed to providing a physical environment accessible to pupils 

with medical conditions and pupils are consulted to ensure this accessibility. This 

school is also committed to an accessible physical environment for out-of-school 

activities. 

• This school makes sure the needs of pupils with medical conditions are 

adequately considered to ensure their involvement in structured and 

unstructured activities, extended school activities and residential visits. 

• All staff are aware of the potential social problems that pupils with medical 

conditions may experience and use this knowledge, alongside the school’s 

bullying policy, to help prevent and deal with any problems. They use 

opportunities such as PSHE and science lessons to raise awareness of medical 

conditions to help promote a positive environment. 

 • This school understands the importance of all pupils taking part in physical 

activity and that all relevant staff make appropriate adjustments to physical 

activity sessions to make sure they are accessible to all pupils. This includes out-

of-school clubs and team sports. 

• This school understands that all relevant staff are aware that pupils should not 

be forced to take part in activities if they are unwell. They should also be aware 

of pupils who have been advised to avoid/take special precautions during activity, 

and the potential triggers for a pupil’s medical condition when exercising and how 

to minimise these. 

• This school makes sure that pupils have the appropriate medication/ equipment/ 

food with them during physical activity. 

• This school makes sure that pupils with medical conditions can participate fully 

in all aspects of the curriculum and enjoy the same opportunities at school as 

any other child, and that appropriate adjustments and extra support are provided. 

• All school staff understand that frequent absences, or symptoms, such as limited 

concentration and frequent tiredness, may be due to a pupil’s medical condition. 

• This school will refer pupils with medical conditions who are finding it difficult to 

keep up educationally to the SENCO who will liaise with the pupil (where 

appropriate), parent and the pupil’s healthcare professional. 

• This school makes sure that a risk assessment is carried out before any out-of-

school visit.   



 
 

Each member of the school and health community knows their roles and 

responsibilities in maintaining and implementing an effective medical 

conditions policy. 

• This school works in partnership with all relevant parties including the pupil 

(where appropriate), parent, school’s governing body, all school staff, catering 

staff, employers and healthcare professionals to ensure that the policy is 

planned, implemented and maintained successfully. 

• This school is committed to keeping in touch with a child when they are unable 

to attend school because of their condition.   

 Schools may make a referral to the CWAC Education Access Team - Medical 

Needs Service, when it is identified that a child will be away from school for 15 

days or more, whether consecutive or cumulative using the referral form 

provided.   

The medical conditions policy is regularly reviewed, evaluated and updated. 

Updates are produced every year. 

• In evaluating the policy, this school seeks feedback from key stakeholders 

including pupils, parents, school healthcare professionals, specialist nurses and 

other relevant healthcare professionals, school staff, local emergency care 

services, governors and the school employer. The views of pupils with medical 

conditions are central to the evaluation process. 

 Please refer to appendix 1 for a detailed list of responsibilities. 

 

 

Approved by Full Governing Body 

Date 29/11/23 

Next Review Date Autumn term 2024 

Coordinator Adam Khan/ Lynda Thomas/ Julie Ellis 
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Roles and Responsibilities      (Appendix 1) 

The governing board:  

 Is legally responsible for fulfilling its statutory duties under legislation.  

 Ensures that arrangements are in place to support pupils with medical 

conditions.  

 Ensures that pupils with medical conditions can access and enjoy the same 

opportunities as any other pupil at the school.  

 Works with the LA, health professionals, commissioners and support services 

to ensure that pupils with medical conditions receive a full education.  

 Ensures that, following long-term or frequent absence, pupils with medical 

conditions are reintegrated effectively.  

 Ensures that the focus is on the needs of each pupil and what support is 

required to support their individual needs.  

 Instils confidence in parents/carers and pupils in the school’s ability to provide 

effective support.  

 Ensures that all members of staff are properly trained to provide the necessary 

support and are able to access information and other teaching support 

materials as needed.  

 Ensures that no prospective pupil is denied admission to the school because 

arrangements for their medical condition have not been made.  

 Ensures that pupils’ health is not put at unnecessary risk. As a result, the board 

holds the right to not accept a pupil into school at times where it would be 

detrimental to the health of that pupil or others to do so, such as where the child 

has an infectious disease.  

 Ensures that policies, plans, procedures and systems are properly and 

effectively implemented.  

The role of Headteacher:  

 Ensures that this policy is effectively implemented with stakeholders.  

 Ensures that all staff are aware of this policy and understand their role in its 

implementation.  

 Ensures that a sufficient number of staff are trained and available to implement 

this policy and deliver against all individual healthcare plans (IHPs), including 

in emergency situations.  

 Considers recruitment needs for the specific purpose of ensuring pupils with 

medical conditions are properly supported.  

 Has overall responsibility for the development of IHPs.  

 Ensures that staff are appropriately insured and aware of the insurance 

arrangements.  

 Contacts the school nursing service where a pupil with a medical condition 

requires support that has not yet been identified.  

 Ensures our catering provider is aware of medical needs / allergies where 

necessary 

The Headteacher holds overall responsibility for implementation of this policy. 

 



 
 

The role of parents/carers: 

 Notify the school if their child has a medical condition.  

 Provide the school with sufficient and up-to-date information about their child’s 
medical needs.  

 Consent (where necessary) for school to directly request information from GP’s 
CCG’s to support school in managing medical needs in accordance with GDPR. 

 Are involved in the development and review of their child’s IHP.  

 Carry out any agreed actions contained in the IHP.  

 Ensure that they, or another nominated adult, are contactable at all times.  
 

The role of pupils: 

 Are fully involved in discussions about their medical support needs.  

 Contribute to the development of their IHP. 

 Inform school if they feel unwell, where it may not be visible to staff.  

 Are sensitive to the needs of other pupils with medical conditions.  
 
The role of school staff: 

 May be asked to provide support to pupils with medical conditions, including 
the administering of medicines, but are not required to do so.  

 Take into account the needs of pupils with medical conditions in their lessons.  

 Receive sufficient training and achieve the required level of competency before 
taking responsibility for supporting pupils with medical conditions.  

 Know what to do and respond accordingly when they become aware that a pupil 
with a medical condition needs help.  

 

The role of the school nurse:  

 At the earliest opportunity, notifies the school when a pupil has been identified 
as having a medical condition which requires support in school.  

 Supports staff to implement IHPs and provides advice and training.  

 Liaises with lead clinicians locally on appropriate support for pupils with medical 
conditions.  

 
The role of other healthcare services / professionals including CCG’s and GPs 
and paediatricians:  

 Notify the school nurse when a child has been identified as having a medical 
condition that will require support at school.  

 Provide advice on developing IHPs.  

 May provide support in the school for children with particular conditions, e.g. 
asthma, diabetes and epilepsy.  

 Providers of health services co-operate with the school, including ensuring 
communication, liaising with the school nurse and other healthcare 
professionals, and participating in local outreach training. 
 

The role of the LA  

 Promotes co-operation between relevant partners.  



 
 

 Makes joint commissioning arrangements for education, health and care 
provision for pupils with SEND.  

 Works with the school to ensure that pupils with medical conditions can attend 
school full-time.  

 Where a pupil is away from school for 15 days or more (whether consecutively 
or across a school year), the LA has a duty to make alternative arrangements, 
as the pupil is unlikely to receive a suitable education in a mainstream school.  

 

medical-needs-refer
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The role of the catering provider / other service provider such as residential 
visits 

 Upon information provided by the school to take all reasonable steps to ensure 
child medical / allergy needs are taken into account.  It is the requirement of 
Edsential that allergies are confirmed by a medical professional. 

 
 
The role of Ofsted  
Ofsted inspectors will consider how well the school meets the needs of the full range 
of pupils, including those with medical conditions.  
Key judgements are informed by the progress and achievement of pupils with medical 
conditions, alongside pupils with SEND, and also by pupils’ spiritual, moral, social and 
cultural development 
 
 

  



 
 

CONFIDENTIAL - Individual Healthcare Plan (IHP)            
(for children with high level medical needs) 

Child’s name  

Group/class/form  

Date of birth     

Child’s address  

Medical diagnosis or condition  

 

 

 

 

 

 

 

 Symptoms 
 

 

 

 

 

 

 

 

Treatment / Medication 

Date     

Review date     

 
Family Contact Information 

 

Name  

Relationship to child  

Phone no (work)  

(home)  

(mobile)  

Name  

Relationship to child  

Phone no. (work)  

(home)  

(mobile)  

 
Clinic/Hospital/Consultant 
Contact 

 

Name  



 
 

 

 

 

Who is responsible for providing 
support in school 

 

 
 

Describe medical needs and give details of child’s symptoms, triggers, signs, treatments, 
facilities, equipment or devices, environmental issues etc 

 

 

 

 

 

Name of medication, dose, method of administration, when to be taken, side effects, 
contra-indications, administered by/self-administered with/without supervision 

 

 

 

Daily care requirements  

 

 

 

Specific support for the pupil’s educational, social and emotional needs 

 

 

Arrangements for school visits/trips and completion of RA  

 

 

Other information 

 

 

Describe what constitutes an emergency, and the action to take if this occurs 

 

 

Who is responsible in an emergency (state if different for off-site activities) 

 

 

Plan developed with 

 
 

 

Phone no.  

 
G.P. 

 

Name  

Phone no.  



 
 

Staff training needed/undertaken – who, what, when 

 

 
Form copied to 

 

 
Signed by Parent/Carer  ………………………. Date:…………………………….. 
 
Allergies - please note our catering provider (Edsential) require written 
confirmation from GP / other medical professional to confirm allergies.  School will 
need to share this information with our catering provider 



 
 

CONFIDENTIAL  - Medical Needs (Short Form)  

Child’s name  

Group/class/form  

Date of birth     

Child’s address  

Does your child have a medical 
condition or allergy we should 
know about? 

  YES / NO 

Medical diagnosis or 
condition or allergy.   
 
Please note for Asthma a separate asthma card 
should be completed. 

 
 
 
 
 

 
 
 
 
 
 

Symptoms 
 
 
 
 
 
 

 Treatment/medication 
 

Date     

Review date     

 
Contact Information 

 

Family name  

Relationship to child  

Phone no (work)  

(home)  

(mobile)  

G.P. details – Doctor name   

Practice Name   

Phone no.   

(home)  

(mobile)  

 
Signed by Parent/Carer  ……………………………………  Date ……………………… 

 
Allergies - please note our catering provider (Edsential) require written confirmation 
from GP / other medical professional to confirm allergies.  School will need to share 
this information with our catering provider.   


